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éuppbit'i'n‘g families to raise children



Partnership and Network survey
You have received this survey because your organisation sometimes works with Strengthening Families Resourcing Parents Project/ a Families NSW funded project. As part of a pilot of the performance monitoring framework for Families NSW, your organisation is invited to provide feedback about your involvement with      .  In the survey       is referred to as the ‘Families NSW project’.

The objectives of this Families NSW funded project is to: increase the participation and collaboration of child and family service providers in the planning and delivery of best practice Families NSW services in their region; increase the access and engagement of “hard to reach” client populations with local child and family services and; embed the principles of prevention and early intervention into service delivery.
This survey is managed by ARTD Consultants and the feedback you provide is entirely confidential. Nobody in the Families NSW organisation will know who has responded and results will not identify individuals or organisations. If you have any questions about the survey, please contact ARTD on (02) 9373 9900.  
Please complete and return the survey to the Families NSW Project by 30 November 2011.
Background

1. Which type of organisation do you work in?

	(1
	NGO

	(2
	Local Government

	(3
	NSW Government

	(4
	Commonwealth Government

	(5
	Other (please describe)___________________


2. Does your organisation focus on or have funding to work specifically with Aboriginal families?

	(1
	Yes

	(2
	No


3. Does your organisation focus on or have funding to work specifically with Culturally and Linguistically Diverse families?

	(1
	Yes

	(2
	No
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4. Has this Families NSW project assisted your organisation with working with Aboriginal or Culturally and Linguistically Diverse families?

	(1
	Yes

	(2
	No

	(3
	Not applicable


5. How often do you have contact with the Families NSW project? (please select one that best applies)
	(1
	Once or more per week

	(2
	Once or more per month but less frequently than once per week

	(3
	Less than once per month

	(4
	Never


6. Overall, how important is this Families NSW project to you to facilitate child and family service delivery in this network? 
	(1
	Very important

	(2
	Quite important

	(3
	Not very important

	(4
	Not at all important
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Referrals

	In the past 12 months, to what extent…
	A lot
	Somewhat
	A little
	Not at all
	Not relevant

	7. …have you increased the referrals you make to the local service system as a result of the information received and/or new connections made through the Families NSW project?
	(1
	(2
	(3
	(4
	(5

	8. …has there been an increase in the number of referrals you receive as a result of new connections you have made through the Families NSW project?
	(1
	(2
	(3
	(4
	(5

	9. …do you think referral practices in the network have improved as a result of the Families NSW project?
	(1
	(2
	(3
	(4
	(5


Hard to reach groups

	In the past 12 months, to what extent…
	A lot
	Somewhat
	A little
	Not at all
	Not relevant

	10. … have you changed your practices to engage ‘hard to reach’ families as a result of your involvement with the Families NSW project?
	(1
	(2
	(3
	(4
	(5

	11. … have you been able to engage ‘hard to reach’ families as a result of your involvement with the Families NSW project?
	(1
	(2
	(3
	(4
	(5


Understanding and capacity for prevention and early intervention practice 
	In the past 12 months, to what extent…
	A lot
	Somewhat
	A little
	Not at all
	Not relevant

	12. … have you gained new information or resources to assist you to better understand families’ needs early in the life of a child as a result of the Families NSW Project?
	(1
	(2
	(3
	(4
	(5

	13. …have you gained new information or resources to assist you to better prevent or respond early to families’ issues as a result of the Families NSW Project?
	(1
	(2
	(3
	(4
	(5

	14. … has your service to families improved as a result of your involvement with the Families NSW project?
	(1
	(2
	(3
	(4
	(5


Service Specification ID:      




              Page 2 of 3
Please indicate if you have improved your practice as a result of the Families NSW project in relation to one or more of the following in the last 12 months? (please select all that applies)
	(1
	Working in partnership

	(2
	Evidence based practice

	(3
	Engaging with hard to reach clients

	(4
	Planning

	(5
	Service delivery

	(6
	Other (please describe) __________________________________________________


Overall satisfaction

15. Overall, how satisfied are you with the Families NSW project (e.g. that it was well run and it has achieved its objectives)?  

	(1
	Not at all satisfied

	(2
	Not very satisfied

	(3
	Quite satisfied

	(4
	Very satisfied


16. If you have any other comments about the Families NSW project please write them here:

 (Please note that information included at this question will be provided to the Families NSW project)
	

	

	

	

	

	

	

	


Thank you for your participation
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